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Agreement with customers
Explanations
If an event organiser decides to organise an event according to the criteria of Ecolabel Guideline EL 62, this is to be agreed upon in writing. 
This agreement is the precondition for the certification of an event with the Ecolabel software and for the promotion of the event using the Austrian Ecolabel. (see Guideline page 9 point 2)

Informing customers
We recommend you to check the criteria together with the principal before concluding an agreement.
All criteria in question must be included in the agreement. 
The contract needs to ensure at least compliance with the mandatory criteria.

Commitment of the customer/the organiser
The organiser agrees that the licensee carries out all tasks assigned to him/her in compliance with the requirements of Ecolabel Guideline EL62 and that he/she supports the licensee in doing so. He/she agrees also to organise all fields within his/her responsibility according to the criteria of the Guideline, i.e. tenders, orders, co-operations or other (also internal) preparations for the operative implementation of the event.  

Several customers or partners
In the case of events with several organising contracting partners, or in the case of certification for third parties, the different tasks and fields of responsibilities have to be set out in writing.

Agreement as evidence
The agreement with the customer can be for some criteria (if so indicated in the verification requirements) serve as evidence, if it already contains a detailed description of how the criteria are implemented!  

Template vs. individual agreement
Enclosed you will find an example of how an agreement could look like. You can use it as a template, but please adapt it to your enterprise, the respective event, and the respective customer or the respective organiser.
All MANDATORY criteria, and as many OPTIONAL criteria as possible, should already be included, and their implementation should be described in a way which is as detailed as possible.



Example:

Place, date PLEASE ENTER TEXT HERE



Agreement
on the orientation of an event according to the
Criteria of the Ecolabel Guideline EL62 Green Meetings and Events
I herewith confirm that the event (name/date/place)  PLEASE ENTER TEXT HERE shall be certified with the Austrian Ecolabel for Green Meetings and Green Events.
I hereby confirm that I am familiar with the respective requirements of Guideline EL 62.
I undertake to orient all organisational activities for the event falling within my sphere of confidence according to the criteria agreed upon below, and/or to provide the enterprise with the required evidence.

PLEASE ENTER TEXT HERE 
Principal: Signature and stamp of the company


I assure to have informed the above-mentioned principal about the requirements concerning the certification of the above-mentioned event with the Austrian Ecolabel.
I undertake to orient all organisational activities for the event falling within my sphere of competence according to the criteria agreed-upon below. 

PLEASE ENTER TEXT HERE 
Contractor (licensee) Signature and stamp of the company





Binding agreements (Mandatory criteria)

Event location[footnoteRef:1] [1:  Example:
Event location: Schlosspark Graz
Target group: inhabitants of Graz and surrounding, tourists in Graz, therefore located in the centre of Graz. For more information see mobility; operator/competent: City of Graz, parks department, all requirements are coordinated with it. 
] 

Selection, information and definition of an appropriate event location
· In respect of the location (criteria M1, Vb1)
· In respect of positive cooperation (eco-labelled location and/or criteria Va2 and Va3 and entry in the product database and/or filling in and provision of supporting evidence of the environmental performance according to the check list)
· In the case of  outdoor events: Guaranteeing the criteria Vb1-Vb7

Accommodation
Selection, information and definition of appropriate accommodation enterprises by contract
· In respect of Ecolabel (criterion U1)
· In respect of positive cooperation (entry in the product database or filling in and provision of supporting evidence of the environmental performance according to the check list, criterion U2)

Gastronomy
Selection and definition of an appropriate gastronomic offer for the event by contract:
· Catering enterprise / gastronomic enterprise which is eco-labelled and/or has the competence to provide catering according to the Green Meeting criteria (criteria C1-C18 and/or  G1-G14)
· Information and engagement of stalls with gastronomic offer (criteria VK1 - VK3)

Mobility[footnoteRef:2] [2:  Example:
Target group inhabitants of Graz and surrounding, tourists is Graz 
Located in the city centre, accessible by public means of transport from all parts of the town by tram xy, bus xy, intervals about 6 minutes. From the railway station (for visitors from the region) every 10 minutes tram xy. Regional trains from xy every 30 minutes, regional train from vz every 60 minutes. 
End of the event at 21:00, therefore everybody can travel home by public means of transport as well (last connection to xy 2:30 to vz 22:45). 
All information available on the website (link) and on facebook (link)
] 

Ensuring the possibility of climate-friendly mobility 
· Location of the event venue (criterion M1)
· Detailed information on climate-compatible travelling to and from the destination (criterion M2) 
· Climate-friendly mobility for side events (criterion M3)

Waste avoidance and disposal[footnoteRef:3] [3:  Example:
B7: We are printing this year no A4 flyers for the announcement of the event any more, but only A5. The circulation was reduced by 30 % from xy pieces in 2017 to xy in 2018. Otherwise we disseminate our message via electronic screens in public means of transport.
] 

Ensuring waste avoidance and/or efficient waste separation and disposal:
· Waste avoidance in the course of procurement (criteria B2-B9)
· Event location with waste management concept (criteria Va2, Va3)
· Examination of the WMC and/or supplementation or development of a WMC (criterion B1)

Exhibition
Timely information of and contractual agreement with exhibitors:
· Exhibitors/booth builders (criteria A1, A2, A3)

Information and communication
Timely information of participants, the public, and/or other partners and, if required, written agreements  
· Staff members (criterion K1)
· Other partners and participants (criterion K2)
· Sponsors (criteria B2, B9, C3)

Other
Other preparations for the operational organisation of the event:
· Quality of food and beverages where there is no catering, or beside the catering / in addition to the catering (criterion B2)
· Contact persons (also on the spot) (criterion K3)
· Ensuring a possibility for feedback (criterion K4)
· Security concept for events with more than 1000 participants (criterion S1)
· Minimum requirements for  barrier-free accessibility (criterion S2)
· Compliance with the provisions on volume and special effects (criteria T1 and T2)

Events in nature
 Special environmental standards for events in nature:
· Preparation of a protection concept (criteria Vb2, Vb15a)
· Provisions concerning temporary buildings (criterion Vb3)
· Provisions concerning electricity supply and heating (criteria Vb4, Vb5, Vb10)
· Provisions concerning waste disposal (criterion Vb6)
· Infrastructure and quality of toilet facilities (criteria Vb7, Vb8)
· Environmental manager on the spot (Criterion Vb14)


The following additional criteria (optional) are agreed upon:

Examples:
	Measure
	Complies with criterion
	Exact implementation
	Evidence, if required

	Event ticket
	M06
	With the ÖBB (Austrian Federal Railways) and Eventticket a reduced price for the travel to the destination has been agreed
	· Contract ÖBB/Eventticket
· Invitation Announcement

	Survey on  the  means of transport selected for the travel to the destination
	M11
	1) Eventticket can tell how many tickets were sold.
2) With the electronic registration the means of transport selected is asked for.
3) The data are collected and evaluated and used for the formation of key figures for our Green Report.
	------- 
This agreement

	Cleaning
	Vb13
	The cleaning is provided by company XY. It is EMAS certified and uses the following environmentally-friendly  cleaning agents abc, def, ghi ...
	This agreement

	Waste parameters
	B10
	Separate waste bins of company VY are made available for the event. Separated are in the audience section abc, and in the catering section xyz. Control and, if required, post-sorting are carried out by company XY. Data on the quantity of waste are also collected by company XY and made available to us. The figures are included as key figures in the Green Report
	This agreement

	….
	
	…)
	…)

	….
	
	…)
	…)









PLEASE ENTER TEXT HERE 
Principal: Signature and stamp of the company
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